42

Re: ' Staius of Switched Access Minute Reporting : , : :

| &
rife the [FHt

Dewe, Cooacn 1 APpendix A(5)

AAudr:y McKenne :
: Vice Pracides -
Awrde::le HM &nm Dmiopmcm _

CONFIDENTIAL AND PRIVILEGED .
SUBJECT TO RULE OF EVIDENCE 408

- July 3,2001

Rlchard A Smxth

President and Chief Operating Officer
Eschelon Telecom nes

730 Second A\renuc South

Suite 1200 7

Mxnneapors MN 53402

ey

Dear Ri.ck:.

1’“""‘""’“s&r«rmi'xes (éschelon OnNe

ARG T T I N 20 i RN e oty e v

cusiorners) and the_ am_ minutes reported to _Eschel by Qwestfor Esd'zelo:ﬁJNE-
1 S (Eschelc é 10U

TR N S IR

P cﬁstomers sewed by Qwe
..s :

oA T e TR I T N AT TR,
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the reasons why the paries’ systems are reporfing 3  different i St NUmber of sthched
access rmnutes “Factors that could poten’aally & causing the E.ﬁsa'eoanc.y indude

among other’ *actors different usage dwaractensncs_cf _scheions On-Net 2nd Off-Net
customers, recordmg and repornng drﬁerences bﬁ‘ween Eschelons and | d Qwest's —
switches, inacCurate reporting by Esche!on o Qw&st of Eschélon's Of"-Net WTNs and

under reporting of OF-Net access mmutes by Qwest
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Qwest's desire to ensure that its recordings are accurate, Qwest has agreed to

Smce November 2000, 2s 2n interim measure, Qwest has been paylng
Eschelon each month an interim Amount, which is the: drﬁerence betwe-=n thirteen
dollars ($13) per ling per month and the amount that’ Eschelon wajs abl t0 bill
IXCs for sthched access, per hne based upon ﬁ'xe s_wrtched aocess

‘~<\.

the audit, trafnc studnes and hxnng of personnel thh expemse in 2 access ISSU

GRBITR AR

consideration for this, as of January 1, 2001 and contmumg untl; Qw..st and "’,"‘- '

-"‘A" BZAR

Eschelon agree to do otherwise, Qwest will incréase the' lntenm
difference betwsen $16 per line per month and the amount tnat Eschelon is “able to
bill IXCs for switched access, based upon the switched accass minutes reported to
Eschelon by Qwest. .

In order o determine whether Qwest's raporting of access minutes has

' been correct, the parties ars undertaking a joint analysis, including an audit of the .

switched access minutes reported by Qwest and Eschelon (the *Audit”). The Audit
will proceed in accordance with the scope of work previously agread fo by the
parties. Once the Audt is completed, the parties have agreed to true upthe
difference between 513 per line and the actual amount that Esche!on should have
been able to bill to "-rts carrier customers as wlcu "te:d above (Iesﬁa‘_:y amount that
Eschelon is able to backbx!l to s, mer c:ustom'_,_ )bgsedants Toifed 1ot

rQwest’s -
mtraLATA ton traffic tnrmxnaﬁng to cus‘orner— servad by an. =sche!on sthch .The
ongoing analysis and resources expendad by Eschelon-and Qwest wzn also
address this issue. As of June 1, 2001, until the Parties agr°° that the'i Lssue is
resolved, Qwest will pay Eschelon $2.00 per line par month for such tramc

Using the results of the Audtt, the parties will also negotiate the terms and
conditions of any subsequent analysis or procedures to be followed and for
resolution of future discrepancies between the switched accass minutes indicated
by Qwest znd the minutes recordad or believed to bs accurate by Eschelon.

Qwest and Eschelon want to avoid comp!axnts and find business solutions
to their problems. In working on service issues, while the audit is owumng and
depending upon the results of the audit and the negotiations, Eschelon agrees that
it will not seek payrment of sums due from Qwest to Eschelon; i any, related to the
Direct Measurss of Quality ("DMOQs") in Minnesota pursuant to the’ Shpu!aﬁon
and Agreement entered into by the Parties on February 29,2000 The Par‘ues will-
meet upon the ﬁndmgs of the audit and will determine whether the DMOQs are
appropriate at that ime.
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